Passenger Car Telematics and Electronic Diagnostics
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As part of Auto Sales Ltd.’s ongoing training programme, the Mercedes-Benz technicians have attended a course focusing on telematics, that is the study of the integrated use of telecommunications and informatics, also known as ICT (Information and Communications Technology). The technicians were given a general overwiev by Mr. Geza Stiebel who is the Global Training Team Passenger Cars Telematics/Communication Technician Diagnosis Strategy particularly in electronic diagnostics dealing with passenger vehicles. The course targetted problems which arise during repair works. Bluetooth, GSM and GPS were some among the technical features discussed during the course. In making the Mercedes-Benz technicians more aware of the surrounding telematics, Mr. Steibel ensured that the course would tackle all areas dealing with the system and also provide direct answers for all possible customer queries.
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